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INTRODUCTION

Tourism is one of the largest, most profitable and most dynamic sectors of the world economy.
Informatization of modern tourist business appears as one of the most characteristic features of the
development of this industry in the leading countries of the world tourist market. Modern tourism has
entered a stage of its development in which information and its timely transmission plays a decisive
role in all areas of tourism, while modern information technologies in tourism are becoming the most
important factor in economic growth.

THE ROLE OF INFORMATION IN THE TOURIST INDUSTRY

Since information plays an important role in creating a tourist product, to meet the needs of the
consumer of a tourist product it is necessary to constantly improve the methods of processing and
presenting tourist information, technology for the formation of tourist services. In order to choose the
appropriate methods and means of processing tourist information, as well as forms of its presentation,
you must first identify the main characteristics of tourist business aimed at creating optimal touristic
products and meeting the needs of consumers of touristic products by providing touristic services.

Among such characteristics, we can highlight the following:

e continuous exchange of information between the developer of a tourism product and its
consumer via the global Internet;

e taking into account the needs of the consumer of the tourist product;

¢ limited time for providing the service, due to the fact that the service can be performed only
in a certain place and at a certain time;

e subjectivity of the assessment of the quality of tourist services.

According to these characteristics, it can be determined that tourist activity requires the
formation of quality information support based on tourist information from various sources using
methods of integration of information resources to create a tourist resource.

The quality of information support of tourist activity depends on the quality of information
content of the tourist product and the efficiency of the processes of formation of the information
content of the tourist product [1].

This information product is in fact a tourist documentation that contains information about the
tourist product, grouped by sections [1].

It is important to use quality improvement methods that best meet the goals of improving the
quality of travel services. It is necessary to create preconditions for high quality of tourist service
provision.

APPLICATION ASPECTS OF ELECTRONIC DOCUMENTATION

Any travel company has a large amount of information, so you need to create information
systems for rapid processing. First of all, it is necessary to actively use electronic document
management to develop a system of effective processing of electronic documentation. To do this, you
need to develop unified documentation systems, taking into account the specifics of working with
electronic documents.

The use of electronic documentation allows automating document to process, helps to create a
single information space, integrating into the information node all document systems, which
significantly increases the efficiency of tourism, accelerates the movement of documents in the
tourism segment, and reduces the complexity of document processing and time.

Automation of electronic document management speeds up work with documents, their
registration and transmission to recipients and is essential for improving the efficiency of the
management system as a whole.
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To speed up the documentation process, you need to create predefined document templates to
enter information automatically. Document templates are a general structure (form) of certain types
of documents and their attributes (purpose, content, address, source document number, etc.).

The information system of electronic document management provides effective exchange of
information through a set of technical means, both within the tourist institution and between different
tourist organizations, and promptly satisfies the requests of users [2].
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KOMYHIKATUBHA JOMIHAHTA TEKCTY IHTEPB’IO

CrinKyBaHHS B COILIaIbHOMY MPOCTOpI MOKHA BH3HAYMTU SIK TPOLIEC B3a€MOJIi Pi3HUX
CYCHUTBHUX Cy0’€KTiB (0cOOMCTOCTEH abo COIiambHUX TpyI), B SKOMY BiIOyBaeTbcs OOMiH
iHpopMalli€ro, JOCBIIOM 1 pe3ynbTaTaMu JisuibHOCTI. CHUIKyBaHHS — 1€ YHIBEPCAJIbHHUHA CIOCiO
Mi3HAHHS CBITy, ICHYBaHHS CYCHUIBCTBA 1 JIIOAWHHU, y TIPOLECI CIIIKYBaHHS BiOyBalOThCS
corriami3alis 1 camopeaizailisi 0COOMCTOCTI.

VY mporieci CiNbHOI AISIBHOCTI JIFOAU OOMIHIOIOTBCA Mk COOOI0 PI3HUMHU 1AESIMH, TyMKaMU,
HACTPOSIMH, 1HTEpecaMu, YCTaHOBKaMH Toio. Bce e MokHA Ha3BaTH 1HPOPMAIIEIO B ITHPOKOMY
po3yMmiHHI. OHaK JIOChKa KOMYHIKAIlisl HEe 3BOJUTHCS TUIBKH 0 MPOIlECy nepenadi iHdopmariii.
JIrogsiM HeoOXiTHO BPaxOBYBATH TaKOK MOTHBH 1 IIUJII CHUIKYBAaHHS, 3HAYYIIICTh MOBiAOMIICHHS,
MOXXJIUBICTh 200 HEOOXITHICTh BIUIUBY OJHE HA OJHOTO, COIlianbHI Ta/ abo TCHUXOJOTIvHI
0COOJIMBOCTI KOMYHIKAHTIB, iX IHTEJIEKTyalbHi, mpodeciiiHi, MOJITHYHI, PENiriiiHi, CBITOTJISIHI
BIJIMIHHOCTI.

[oTy>xHuU# MOTIK IHTEPB O 1a€ KOJIOCATBHIIA MaTepial AJs JOCHTIHKEHb, 30KpeMa Ti€l YaCTUHH
1HTEpPB 10, AKi OMyOIIKOBaHI y BUTIIAl APYKOBAHOTO TEKCTY. TEKCT APYKOBAHOTO IHTEPB’IO0 MOXKE
cTaTtu 00’€KTOM JOCHIKeHHs (axiBLiB y cdepi 3aco0iB MacoBOi KOMYHIKallii, )KypHaTICTHKH 200
3B’SI3KIB 13 TpOMaJichbKicTi0. HeoOXiqHO TakoXK BUKOPUCTOBYBATH TEKCTH APYKOBAHOTO 1HTEPB’ IO K
PI3HOMAHITHOTO 1 MPAKTUYHO HEBUYEPITHOTO METOAMYHOTO MaTepiany JUis HaBUYaHHS MalOyTHiX
(haxiBIiB y pi3HUX TaTy3sIX TYMaHITApHOTO 3HAHHSI.

Hai6inpin mIiHUM € BHUKOPUCTAHHS TEKCTIB IHTEPB’I0, fKI € JPYKOBAHOI BEPCIIO
TeseBi3iifHOro abo pajioiHTepB’I0, AK€ B LbOMY pa3l BHUHUKAIOTh JOJATKOBI METOIUYHI
MO>KJIMBOCTI [T ()OPMYBAHHSI HABHYOK CIIPHUHSATTS «OKHBOTO0» CIUIKYBaHHS.

BapTo no3HauuTH pi3Hi acleKTH po3risay TEKCTY IHTEepB 10 B mpoiieci iioro anamizy. Crodyatky
HEOOXITHO MPUIUINTH YBary 3arajbHUM XapaKTEPUCTHKAM ITyOJiKallii: XTO € CHiBPO3MOBHHKAMU;
XTO Oepe 1HTEpB’I0, SAKIIO TMO3HAYCHHWH aBTOp MMyOJiKalli; B sSKOMYy 3aco01 MacoBoi iHdopmarii
MIpPe/ICTAaBJICHO 1HTEPB’10; sIKa Jara myOJiKkallii; Ha3Ba Ta 3aralbHUN (TEXHIYHUI) 00car myOmiKkarii
[1, c. 5]. 3ayBaxumo, 110 BUMOTA 3TraJlyBaTy MPU BUKOPUCTAHHI Oyab-IKOTO TEKCTy HOTO aBTOpa 1
JOKEPENIo — €THYHA 1 IopUIuYHa HEOOXIJIHICTh, OTXKE, BHYTPINIHIO MOTPeOy AOTPUMYBATHCS ITiET
HEOOXiTHOCTI TaK0X HE0OX1THO (POPMYBATH Y CTYACHTIB-KYpPHAIIICTIB.
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